[y6nnynbin gorosop (odepTa)
Ha OKa3aHue ycnyr

Bepcus ot 8.04.2024

HacTosiwmi My6nuyHbIi aoroBop 06 okasaHum ycnyr (aanee — «/lorosop») onpeaenset obuue
ycnoBus okasaHus ycnyr UM «KamauHa W.B.», nMeHyeMoro B AanbHenweM «McnonHuTeNb», B CETU
NHTepHeT, a Takke npeaocTaBfieHe NporpaMMHOro obecrneveHms U UHbIX NporpaMMHbIX NPOAYKTOB
(manee — Ycnyru) Ha TEXHONOrMYECKMX MoLaakax nmuam (msnyeckoe nmuo, MHANBUAYANbHbI
npeanpuHuMaTenb, lopuanYecKoe Lo He3aBUCMMO OT (POPMbl COBCTBEHHOCTH),
NMPUCOEANHMBLLMMCS K YCNIOBUAM HacTosilero [loroBopa, MMEHYEMbIM B AaibHEMLIEM «3aKa3umk».

HacTosimin 1oKyMeHT B COOTBETCTBUM €O CT. 389 MpaxkaaHckoro Kogekca PK aBNSieTcs 40roBopoM
NPUCOEANHEHUNS NOJSHBLIM U 6E30rOBOPOYHBLIM MPUHSTUEM (aKLIEMTOM) YCIOBUIN KOTOPOW B
COOTBETCTBUM CO CT. 396 MpaxkaaHcKoro kogekca PK cuntaeTcs ocyllecteneHne AGOHEHTOM
KOHK/TFOAEHTHbIX AEACTBUI — pErncTpaumMmn B YUeTHoW cucteme cmonHuTensi, a B NocneayoLwem,
T.€. NMPU BHECEHUW U3MEHEHUI U AOMOSHEHUI B [JOrOBOP, C MOMEHTA NepBoK onnatbl Ycnyr
WcnonHuTens, nocne pa3MeLleHns HoBoW peakummn JoroBopa Ha NHTepHeT-pecypce WcnonHuTens
(nanee — «[lorosop»).

1. TepMuHbI U onpeaeneHUs

1.1. [oroBop — HaCTOALWMI rpaXkAaHCKO-MPABOBOW aKT, 3aKPEN/ISOLWMI NOPSAOK
B3aMMOOTHOLLEHWUI 3aKa3umka 1 icnonHWTeNst B paMkax B3aMMHbIX 06513aTeNbCTB CO BCEMU
Cornawennamu, MpunoxeHnsMuM, 3asBKaMm U AONOSTHEHMSIMU K HUM, @ TakXXe CO BCEW
HeobxoAMMOW AOKYMEHTaLUMEN, Ha KOTOPYIO B HAcTosILWEM [10roBOpe ecTb CChIKM.

1.2. CornaweHue 06 ypoBHe o6cnyxusaHms unm SLA — 0ononHeHne K HacTosLwemMy
[loroeopy, coaepxalllee onvcaHme Ycnyr, ycnoBust X NpeaocTtaBieHusi, TpebosaHms K
nporpaMMHOMY 06ecrneyeHnto, MopsAOK B3aMMOOTHOLLEHUIA Mexay CTOpOHaMM npu
BO3HMKHOBEHWUM MHUMAEHTOB, 1 onpeaensitollee YpoBeHb 06CNy>XMBaHNS, @ Takxke apyrme
HeobxoauMble ANns NpeocTaBieHns Yenyr ceeaeHus.

1.3. 3asBKa — A0MNoSHEHUE K HacTosiweMy [oroBopy, GopMmnpyemMoe 3aka3unkoMm
CaMOCTOSATENbHO B JINYUHOM kabuHeTe nam Ha ByMaXXHOM HocuTene, 1 oTpaxatollee
HanMeHOBaHMe, COCTaB, KOMIMYECTBO M 06bEM YCNyr, yka3aHusl Ha NpuUMeHsieMbln Tapud,
pa3Mmep nnaTexei, a Takxke Apyryto nHpopmaumio, Tpebyemyio Ans npegocTaBneHus Ycnyr
3aKasuuKy.

1.4. Monutuka 0 KOH(PUAESHUMNANIBHOCTU — JOMOJSIHEHNE K HacTosiweMy [orosopy,
OoTpaxatoLee B3auMHble npasa U 0653aHHOCTY CTOPOH MO cobNtoAeHNI0 pexnma
KOHdMAEHUMaNbHOCTN 1 6e3onacHoro obMeHa MHdopMaunen Mexay CTopoHamMu U TPETbUMU
nmuamu, pasMelleHHoe Ha MIHTepHeT-pecypce MicnonHuTens no
agpecy: https://bmsys.net/documents/privacy. .
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O6wasn cymma [loroBopa — CyMMa, KOTopasi A0/MHKHa 6biTb yrnadyeHa MicnonHuTento no
HacTosLweMy [JoroBopy 3a NOJIHOE W Hagnexallee UCNOTHEHNE UM BCEX CBOMX 0653aTeNbCTB
no Hacroswemy [lorosopy.

Ycnyru — KOMNneKc AencTBui (Meponpusituii) u aestenbHocT icnonHuTtens no
NpeaoCTaBIEHNIO Pa3IMYHbIX CEPBUCOB M MPOrPaMMHbIX MPOAYKTOB /sl 3aKa34yMKka B
COOTBETCTBUM C YCITOBUSIMK HacToswwero [loroBopa B obbeMe, cornacoBaHHOM CTOpoHaMu B
3asBkKe.

YNoJIHOMOYEHHbI NpeAcTaBuTeNb — /UL, YNOTHOMOYEHHOE Ha OCHOBaHUK
[OBEPEHHOCTM, APYroro CneunanbHoro AoKyMeHTa Uam AO/MKHOCTHON MHCTPYKLUMK MO
npeacTaBneHnto MHTepecoB CTOPOHbI B paMKax HacToswero JoroBopa BO B3aMMOOTHOLUEHUSX
¢ apyron CTOpOHOM.

Tapud — pa3mep CTOMMOCTM OnpeaeneHHon Ycnyru, BKtoYatowen B cebst KoMnnekc
onpeaeneHHbIX TeEXHUYEeCKNX pecypcos VicnonHuTens, npeaocTaBnisemMblx 3akasunky npu
OKasaHuu AaHHOMN Ycnyru, B BUAE eAMHOBPEMEHHBIX CTABOK U/UM aBOHEHTCKUX
(nepuoamyeckunx) nnatexen, pa3meLlaeMblx Ha VIHTepHeT-pecypce VicnonHutens no agpecy:
https://bmsys.net .

Maket — pakTUUECKN NPUOGPETEHHDbIN 3aKa3uMKOM KOMIUIEKC YyC/yr no
Bbl6paHHOMY 3aka3unkom Tapudy.

MpuobpereHne nakera — Co3aaHme B YYETHON CUCTEME UCMOJIHUTESIA 3aMUCH O
npepocTaB/ieHUU NakeTa ycyr, no BbibpaHHoMy 3aka3umkom Tapudy.

YyeTHasa cucteMa — MporpaMMHbIA KOMMJEKC, pacrnofioXeHHbIN Ha MIHTepHeT-pecypce
WcnonHuTtens, n No3Bonsiowmi 3aka3umky yaaneHHo (AMCTaHUMOHHO) OCYLLECTBISATb
ynpaBfieHue (3akas, uaMeHeHue, NpoAsieHne, onnaTta, OTK/YeHne u T. 4.) Yciyramu, a
TaKXe OCYLLEeCTBNATb B3aMMOAENCTBME C MICNoNHMTENEM MO pa3fiMyHbIM BOMPOCaM.
JInuHbIK KabuHeT nu KoHcosb ynpasnieHus 3aka3umKka — nepcoHn@ULMPOBaHHbIN
Be6-mHTepdelc AboHeHTa (3aka3umka) B 3aKpbITON YaCT YUYETHON CUCTEMBI, AOCTYN K
KOTOPOMY OCYLLUECTBASETCA Mo agpecy: https://bms.bmsys.net Ha ocHoBaHuM [aHHbIX
ayTeHTUdMKALMK, BKIOYaOLWNA B cebs MHGPOPMALIMOHHO-BUNIIMHIOBYIO CUCTEMY,
OoTpaXkaroLLyto MHdopMaumio No Yciyram, npeaocTtaBnsemMbiM McnonHuteneM 3akasumky,
BKJIOYas PerncrpaumnoHHble AaHHbIe, U MO3BONSIOLWMIA OCYLLECTBNSATL B3aUMOAENCTBUE C
McnonHuTenem no 3akasaHHbIM 3aKa3ymMKoM Ycnyram.

TukeT-cucteMa — cucteMa 0bMeHa 3NeKTPOHHBbIMMU COOBLLEHNAMY MeXAY 3aKa3unMKOM U
McnonHuTeneM nyTeM OTNpaBKK/NosyYeHns: 3anpocoB Yepes creumanbHyto hopMmy,
pacnonoXeHHyto B JINYHOM KabuHeTe 3akasumka.

AnnapaTHO-NPOrpaMMHbIA KOMMJIEKC — COBOKYMHOCTb NPOrpaMMHOro obecneyeHus un
TEXHUYECKMX CPEACTB, COBMECTHO NMPUMEHSIEMbIX Kakon-nnbo CTOPOHON NpU UCMOSTHEHUU
06513aTeNbCTB B paMKax HacTosiwero [joroesopa.

. leHb — paboumin AeHb, eCv IBHO HE YKa3aHO MHOE.
. MHUMAEHT — OoTAeNbHO UK CEPUIHO BO3HMKAOLLME c6on B paboTe 06BHEKTOB

MH(HOPMALIMOHHO-KOMMYHUKALIMOHHON MHPACTPYKTYpbl, CO3Aat0LLME YrPO3y KX
HagnexawieMmy yHKLUMOHMPOBAHWUIO U (UNK) YCNOBUS ANSt HE3aKOHHOMO MOJTyYeHus,
KOMMPOBaHMS1, pacnpoCTpaHeHsl, MOANMUKALMU, YHUUTOXEHUS UK 61I0KMPOBaHNS
3NEKTPOHHbIX MH(POPMALIMOHHBIX PECYPCOB 3aKa3uuKa.

3anpoc — obpalleHne (yBeaoMneHne) 3aKka3umka, HanpaBieHHOE B COOTBETCTBUM C
HacTosILMM [JoroBOPOM M €ro AOMNOSHEHMSIMU Ha NOAAEPXKKY, MpeaoCTaBieHne nHhopmMaumum,
KOHCYNbTaUMM MW AOKYMEHTaLUMK, He sBnstolleecss peakumein CTopoHbl Ha MIHUMAEHT.
MpeTteH3una — TpeboBaHve (yBeaoMeHue, NUCbMO, TpeboBaHue 1 T. A.), HanpaBieHHoe
oaHon CtopoHol apyroi CTOpoHe B c/lydae BO3HUKHOBEHMSA VIHUMAEHTA, HEUCMONHEHMS
N/Vnn HeHaanexallero CnonHeHns 06a3aTenbCcTB No HacTosweMy Jorosopy.
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2. lMNpepmeT gorosopa
MicnonHuTenb B COOTBETCTBMM C [JOrOBOPOM Ha OCHOBaHMM 3asiBOK 3aKa3umka NpPUHMMAET Ha
cebsa 0653aTenbCTBa OKasbiBaTh YCNYrM 3akasumnky, a 3akas3unk 06583yeTcs npuHMMaThb
OKasaHHbIe YCAyrn 1 oniayvneBaTtb UX B COOTBETCTBUM C YCITOBMSIMU HacToswero [1oroeopa,
3aaBKkoi 1 NpMobpeTEHHbIMKU MakeTamu.
MNepeyeHb, XapakTEPUCTUKN N AeTann3aums 3aka3aHHbIX 3aKa3umMkoM YCAyr 1 aaTta Hadana mx
npeaocTaBneHus onpeaenstoTca 3aaBkoi u/unu NMprobpeTéHHbIM MakeToM 3akasymka Ha
npefocTaBneHne Ycnyr n okasblBaloTCs € y4eToM ocobeHHocTel CornalleHns o6 ypoBHe
obcnyxmnBaHusl Mo Kakou-nnbo Ycnyre.
3anBKka hopMMpyeTCs 3aKa3umMKoM O NpeaoCcTaBIeHMN YCAYrn CaMOCTOATENBHO U
cornacoBbiBaeTcs Yepes JINYHbIN KabuHET unu B TUKET-CUCTEME.
MakeT nprobpeTaeTcs aBTOMATUYECKM, COrflacHO BbIbpaHHOMY 3aka3unkoM Tapudy.
Ycnosus HactosLero [Jorosopa ycTaHaBAMBaKOTCA VCMoNHUTENEM CaMOCTOATENbHO B
COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENBLCTBOM Pecnybnmku KasaxctaH v NpMHMMatoTcs
3aKa34yMKoM He MHa4e, Kak nyTeM NpucoeamnHeHns K HacToswemy [lorosopy B Lenom. B
Cny4yae Hecornacus 3akasudmka € YCnoBMsaMM HacToswero JJoroBopa 3aka3uumK Bnpase
pacToprHyTb ZloroBop nytem nogauv IcnofHWTeNto NMCbMEHHOMO YBEAOMIIEHNS.
MpucoeanHeHne K [1oroBopy Bblpa)kaeT 6e3ycnoBHOe cornacne 3akasymnka C yCrioBMsSIMU
[loroesopa B LiefIoM.

3. 3asBneHuA CTOPOH
CTOpOHbI 3a8BNAIOT, YTO:

OHMW UMEIOT BCE HEOBXOAMMbIE B COOTBETCTBUM C AENCTBYIOLWMM 3aKOHOAATENLCTBOM
Pecny6numku KasaxctaH caHKUMK, pa3peLLeHns U cornacus Co CTOPOHbI YNMOMHOMOYEHHbIX
roCcyAapCTBEHHbIX OPraHOB M TPETbMX UL MO 3aK/IOUYEHUIO U UCMOSTHEHWIO HACTOSILLErO
[Jorosopa;

CyLLECTBYIOLME HAa MOMEHT 3aK/It04EHNS HacTosiWero [loroBopa OTHOLWEHMS C NiobbiMK
TPETBMMM NIMLAMMN HE SIBNSIOTCS NMPENSITCTBMEM M HE COAEPXKAT OFPaHUYEHWUI AN HUX B
3akodeHun Jorosopa;

annapaTHO-NPOrpaMMHbIN KOMMIEKC, NMPUHAAEXALIMI Kakon-nnbo n3 CTOpPoH U
npeaocTaBnsieMbli (NepefaBaeMblil) B paMKkax OKasbiBaeMblx Ycnyr no [JoroBopy, SBAseTcst
COB6CTBEHHOCTbIO 3TOM CTOPOHbI MM HAXOAMTCS HAa MHOM 3aKOHHOM OCHOBaHUW B
pacriopsikeHnn 3To CTOpPOHbI;

06513yl0TCS HE HapyLIaTb M He Co3AaBaTb YCI0BUW AN HApYLUEHUSI UMYLLECTBEHHbIX U He
NMYLLECTBEHHbIX NPas ApYyr Apyra v TPeTbuX N1l Npy UCMosb30BaHMM AnnapaTHo-
MpOrpaMMHOr0 KOMIeKca;

B Lensix cobnoaeHns nHtepecos apyrovi CTopoHbl [loroBopa He 6yayT npuberatb K MeTodam
«MNepeMaHMBaHUS» N «XaHTUHra» paboTHWKOB APYr Apyra, NMOCKOMbKY HaéM, obyyeHre n
HapaboTka onbiTa ABMSETCS 3aTPaTHbIM U TPYAOEMKMUM npoLeccoM. Mpu aTom «Haém»
MOXET ObITb Ha MOSHbIA UAN HEMOJHbIA Pabo4mnin AeHb, NPSIMOM UN KOCBEHHbIN, B TOM
ymcne Nobor AoroBop Mexay 3akasumMkoM M TPETbUM JIMLOM, KOTOPOE NPSiMO UM KOCBEHHO
HaHMMaeT b6biBLIEro paboTHMKa McnonHuTens.

3aKa34uK 3asBMSET, YTO:

OTCYTCTBYIOT Kakune-nnmbo obcTosaTenbCTBa, KOTOpble MOryT caenatb AJid HEro HEBO3MOXXHbIM
ncrnosnHeHne obs3aTenbCTB, npeaycMOTPEHHbIX HAacTosLWMM [JoroBopomM;



3.2.2. uHdopMaums, npegocTaBnsieMas YNonHOMOYEHHbLIM NpeacTaBuTeneM 3akasuvka, byaer
SBNSATbCS akTyanbHOW, JOCTOBEPHOM U MOMHOM, @ B C/ly4ae BO3HUKHOBEHMSI KaknxX-nMbo
TpeboBaHWIM 1 NPETEH3UI CO CTOPOHbI TPETLUX NNL, 3aKa34MK CaMOCTOSTENbHO
YAOB/ETBOPUT MNpeabsiBeHHbIe TpeboBaHuSI.

3.3. WcrnonHuTenb 3as8BsieT, YTo:

3.3.1. obnapaeT He 06X0AMMbIMU TEXHUYECKMMM, (DUHAHCOBLIMU U UHBIMU pecypcami,
HeobXoAMMbIMM NS HAANIEXALLErO UCMONMHEHNS 06513aTeNbCTB, NPeAyCMOTPEHHbIX
HacToswWwmMM [JoroBopom;

3.3.2. KAYecTBO YC/yr, OKa3blBaeMbIX B paMKax HacTosilero [orosopa, 3aBUCUT OT yCnyr,

OKa3bIBAaEMbIX TPETbUM NMLAMK (MOCTABLUNK TENEKOMMYHUKALMOHHBIX YCIyr (KaHan cBsA3n) u
1Cnosnb3yemMoro 060pyA0BaHNA), B CBA3M C YEM, NpY OLIEHKE KadyecTBa Ycnyr McnonHutens,

HE YYUTbIBAKOTCA MPOCTOU U nepe60M, CBA3aHHbIE C yCllyraMn TpeTbUx .

4. T[lopAnoOK OKasaHuA ycnyr

4.1. TpepocTtaBneHne Ycnyr ocylecTBisieTcs yepe3 KoHconb yrnpaBneHus 3aka3umka nocne
naeHTUbMKauumM 3akasumka.

4.2. WpeHTndukauma 3akazumka OCyLLECTBNSIETCS MyTEM pernctpaumm JIMYHoro kabuHeta Ha
NHTepHeT-pecypce VcnonHUTens ¢ NpucBoeHneM 3aka3umKy COOTBETCTBYIOLLErO JIOMMHA,
(bopMMpPOBaAHMEM UHAMBUAYANILHOIO NApONs ANs OCYLUECTBNEHUS AOCTYNa K JIMYHOMY
KabWHETY M NOATBEPXKAEHNEM 3NIEKTPOHHON MOYTbI, YKa3aHHOM B JINYUHOM KabuHeTe.

4.3. [pu pernctpaumm JInyHoro kabuHeta 3akaszunk cobnogaeT TpeboBaHNs, ONMCaHHbIE B
MpaBunax perncrpaumm B y4ETHON CUCTEME, Pa3MeLLEHHbIE MO
agpecy: https://bmsys.net/documents/registration-rules, npegoctasnseT 4OCTOBEPHbIE
nepcoHasnbHble AaHHble, 3HAaKOMUTCS € [JoroBopoM, MoNUTUKON KOHPUAEHUMANBHOCTY U

npeaocrasnseT cornacne Ha O6paboTKy nepcoHanbHbIX AaHHLIX B 06beMe, HeobxoanMoM ans

Haanexallero okasaHus ycnyr no Jorosopy, 1 cobnoaeHns AencTeyoLEero
3aKoHogaTenbcTBa Pecrybnvku KasaxcraH.

4.4, OkaszaHue YCnyr B paMKax HacTosLero JJoroBopa OCyLweCcTBASETCS NpU Hamyunm
3aperucTpupoBaHHOro JINYHoro kabnHeTa 3akasunka U opopMIEHHON B HEM 3asiBKU U
HaYMHAETCs C MOMEHTa NOCTYN/IEHNS OT 3aKa3udmka nNpeaonaaThl No BbICTaBIEHHOMY
NcnonHuTenem cyeTy, ecsiv MHOe He NpefyCMOTPEHO B 3asiBKe UK CYETe Ha onnaTy.

4.5. McnonHuTeNb Ha OCHOBaHWMW CorniacoBaHHbIX CTOpOHaMM 3asiBOK U C NMOMOLLbIO JINYHOro
kabvHeTa 3aKka3umnka BeAeT YUET MnoslydaeMbiX 3aka3vumMKoM YCNyr 1 BbICTaBASIET CYETA 3a
npegocrasnasgemble YCiyru rno Hacrosiwemy lorosopy.

4.6. [pwu BbINOSHEHMM CBOMX 06a3aTenbCTB no [loroBopy o6e CTopoHbl 0683yt0TCS CTPOro
BbIMOJTHATL OTHOCALLMECS K HUM YCNOBUS U TpeboBaHUsl, B TOM Ynciie NpeayCcMOTPeHHbIE

HaLMOHA/IbHbIM 3aKOHOAATENbCTBOM, HOPMaMn yrnonHOMOYeHHbIX opraHoB (Hanpumep, ICANN,

RIPE v gp.) n JoroBopom.

4.7. B nepuwop pencteus [loroBopa 3aka3uuk Bnpase 3aka3aTb AOMOSHUTENbHbIE YCYTH,
OKa3blBaeMble McnonHuTeneM, a Takke U3MeHUTb COCTaB, KONMMYECTBO UN 06beM yxe
npefocTaBnseMbix YCnyr.

4.8. Tpu oopMneHnn ycnyr 3aka3dmKk pasMeLlaeT COOTBETCTBYHIOLLYIO 3asBKY U NOATBEPXAAET
npucoeanHeHne k CornaweHnto 06 ypoBHe 06CTyXXMBaHUsl MO HUM, @ MPU KakoM-TMbo

N3MEHEeHWUM NpeaoCTaBnsemMon Ycnyru, npeaycMoTpeHHoM 3asBkoi 1 CornalieHneM o6 ypoBHe

06cnyxuBaHns, CTOPOHbI PYKOBOACTBYHOTCS CleAyoWMMI NpaBuiaMu:
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NpU U3MEHEHUU KaKnx-Nnbo napaMeTpoB (TEXHUYECKUX, LEHOBbIX UKW APYruX)
npeaocTaBnseMon Ycnyru 3aka3unkoM pasMmellaeTcs 4ononHUTeNbHas 3asBka. Mpu aTom
paHee [AelCTBOBaBLUAs 3asiBKa aHHYIMPYETCS C MOMEHTA Havasia NpeaocTaBneHns Ycnyrm ¢
HOBbIMM MapaMeTpamu;

npu n3MeHeHnn o6bEMOB NpeaocTaBnseMblX YCnyr (paclumpeHne cocTaBa, yBennmyeHme
KONMYeCTBa), eciv NpY 3TOM 3aKa3uyvK He OTKa3blBaeTCs OT yXKe NpefoCTaB/seMon eMy
Ycnyru, 3aka3dumkoM pasMeLLaeTcsl HoBasi 3asiBka Ha Ycnyru. Npu 3TOM paHee npuHsTas
3asiBKa NpoAo/HKaeT AENCTBOBaTb OAHOBPEMEHHO C BHOBb Pa3MeLLEHHON 3asiBKOW.

3aKa3umk 0653aH Ha3HauMTb CO CBOEN CTOPOHbI YNOMHOMOYEHHOrO NPeACcTaBUTeNs ANns
KOHTAKTOB C MicnonHuTeneM 1 pelieHns Bcex BONpOcoB no [orosopy. NcnonHutenb
NPUHUMaET BCe 3asiBKK, 3anpochl, MPeTEeH3UN, UHYIO NH(OPMALIMIO U OKYMEHTALUMIO OT UMEHN
3aka3umka no [JoroBopy TOMbKO Yepe3 ero YrnofHOMOYEHHOro npeacraBuTens.
OTBETCTBEHHOCTb 3a CBOEBpPeEMeHHOe m3BeLleHne NicnonHutens 06 nameHeHnn obbema
MOSTHOMOYMI U/MNN CMEHE CBOEro YNOHOMOYEHHOMO NPeACTaBUTENS HECET 3aKasuuK.
WcnonHuTenb Bnpase oTkasaTb 3aka3unky B NpefocTaBieHun Yenyr, ecnu TpebosaHns
3aKasumka BbIXOAAT 3@ paMKM TEXHUYECKUX BO3MOXHOCTeN McnonHuTens.

3aKasuMK He pexxe 0AHOro pasa B MecsiL A0HKEH 3HAKOMUTLCS C MHGOPMaLMen, CBS3aHHOM C
npeaocTaBneHnemM Ycnyr u pasMellaeMon Ha MiHTepHeT-pecypce VicnonHutens

( https://bmsys.net ).

Ha nepvopn aevictBusi [loroBopa McnonHUTENb MMEET NPaBo C cornacust 3akasymka BHECTU
HanMeHOoBaHWe 1/Mnn NoroTun 3akasymka, a Takke HauMeHoBaHue u/wnun norotun VHTepHeT-
pecypca, NoAAEeP>XMBAEMOro NOCPeACTBOM YCyr, B 0puLManbHbIA CMIMCOK CBOMX K/TMEHTOB.
McnonHuTenb nMeeT NpaBo He NMpeaocTaBnsaTb, MPUOCTaHOBUTL UMM OrpaHMYMBaTh
npefocTaeneHne Ycnyr Ao BbISICHEHUS BCEX 06CTOATENbCTB /UKW YCTPAHEHUS NPUYMH
HapyLeHui (OrpaHUYeHnn) B CNeayowmx cryyasix:

4.13.1. OTCYTCTBME 3aperncTpupoBaHHOro JInyHoro kabmHeta 3aka3umka 1 chopMmMpoBaHHOM

3asBKu Ha NpefocTasneHve Ycnyru;

4.13.2. HenocTynieHne onnaTbl YCNyr uan HeucrnosiHeHne 3aka3yunkom KaKoro-nmbo n3 cBomnx

0653aTenbCTB;

4.13.3. MO peLleHuIo YNoTHOMOYEHHOMO OpraHa, perynmpyioLLero COOTBETCTBYOLLME

B3aMMOOTHOLLIEHNS 1 06f1adatoLLero NosIHOMO4YMAMY B COOTBETCTBUM C 3aKOHOAATENIbCTBOM
Pecny6nunkun KasaxcraH;

4.13.4. NHbIX CnyYasaX, NpeayCMOTPEHHbBIX HAUMOHAIbHbIM 3aKOHOAATENbCTBOM, HOPMaMM

4.14.

YyNOMHOMOYeHHbIX opraHos (Harpumep, ICANN, RIPE u ap.) n Jorosopom.
MNpw 3TOM VicnonHuTens HanpasAseT 3akas3yuuky yBeaoM/EHME C YKa3aHWEM NPUYMH
NPUOCTAHOBKN U OrpaHNYeHns Ycryr.

Mpu oTkase 3aka3ymka OT AaSIbHEMLIErO UCMONb30BaHNS YCAYT Uav NpU PacTOPXKEHNUM
HacTosiwero [loroBopa McnonHutenb B TedeHne 15 (nsTHaguatv) pabounx aAHe nponssoauT
nepepacyeT CTOMMOCTH 3a (PaKTUYECKN OKa3aHHble YCyru, OCyLLeCTBASET BO3BpaT
OCTaBLLENCA CYMMbI Ha JIMLIEBOM CYET 3aka3uymka 1 No TpeboBaHWo 3akasumka NpeaocTaBnseT
B JINYHbIN KabuHeT 3aKa3ymka nepBuYHble Byxrantepckme AOKYMEHTbI, MOATBEPXKAAOLWME
OKasaHHble Ycnyru.
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5. TopAgok pacyétos
O6uwasa cymma [loroBopa onpeaensieTcs Ha OCHOBaHMM BCeX 3asiBOK 3aka3umka O MosTyyeHum
TeX UK UHBIX YCAyr.
CTOMMOCTb YCnyru sIBNsSieTCS UHAMBMAYANbHON B 3aBUCMMOCTY OT crnieumdmkn n obbema
BbIGpaHHOWM YCnyru cornacHo 3asBke Ha Ycnyry.
CTOMMOCTb YCNyr MOXET BblpaXkaTbCsl B (OMKCMPOBAHHON CyMME (EXXEMECAYHbIX MnaTexax)
N/vnn NepeMeHHon Yactu 3a hakTUYECKU NoyYeHHble (MCMOJb30BaHHbIE) TEXHUYECKUE
pecypchbl B paMKax OKa3blBaeMoM YCiyre B OTYETHbIV NEPUOA, a TaKXKe AOMOHUTENbHO
NosTy4YeHHble yCiyr (BpeMeHHoe yBenMyYeHne TEXHUYECKMX pecypcoB, niaTHas TeXHUYeCKas
NnoAaepXKa) Ha OCHOBaHUM AaHHbIX JIMYHOrO KabuHeTa 3aka3umka.
Bce cueTa, BbICTaBnsieMble IcnonHUTENeM 3akas3umKky no HacToswemy [1orosopy, AO/MKHbI
onnaymBaThbCa B TeuyeHue 3 (Tpex) AHEN C MOMEHTA ero BbICTaB/IEHMUS], €CNIU MHOE He
NpeaycMOTPEHO B CYETE Ha onfaTy Win He cornacoBaHo CTopoHaMu B 3asiBKe.
Bce Tapudbl 1 BbiCTaBnsieMble MICNOMHUTENEM CYETA BKJIOYAOT CyMMbl HasloroB, c6opoB 1
WHbIX 06513aTENbHbIX MAATEXEN, NCYNCNSIEMbIX B COOTBETCTBUM C AENCTBYIOLUM
3aKoHOAaTeNnbLCTBOM PK.
3aKa3unK CaMOCTOATENbHO HECET OTBETCTBEHHOCTb 3@ NPaBUSIbHOCTb N CBOEBPEMEHHOCTb
MPOM3BOAMMbIX UM NNATEXEN.
3aka3umnk 06513aH COXpaHATb BblAAHHbIE eMy COOTBETCTBYIOLNE AOKYMEHTHI,
NoATBepPXXAatoLLmMe MPon3BeAEHHYIO ONIaTy MO BbICTaBIEHHbIM cyeTaM UcnonHuTens 3a
Ycnyrn, a Takke CaMoCTOATENbHO CNeanTb 3a nosydeHneM B JIMYHOM kabuHeTe/KoHcone
[OKYMEHTOB, He0b6X0AMMbIX 3aKa3umKy AN18 Hagnexallero BefeHms 6yxrantepckoro yyera.
McnonHutens BnpaBe B OAHOCTOPOHHEM MOpPsiAKE nepecMaTpuBaTb Tapudbl Ha ycnyru. [aTon
BCTYN/IEHNS B CUNY HOBbIX TapundoB SIBNSETCS AaTa UX yTBepxXaeHus icnonHutenem u
pa3meLlleHunst Ha MiHTepHeT-pecypce NcnonHutens https://bmsys.net ). HoBble Tapudebl Ha
Ycnyr NpUMEHSIIOTCS K OTHOLLIEHMSIM MeXAY CTOPOHAMM C MOMeHTa 0hOpMIIEHNS HOBOW
3asBKK, KOTOpas AO/MKHa 6bITb pa3MelleHa 3aka34ymMkoM B JIMUHOM KabUHETE B CPOK He bonee
30 (TpuAauaTM) KaneHaapHbIX AHEN C MOMEHTa NMosydYeHuUs yBeAOMIIEHNS 06 N3MEHEHNM
TapudoB Ha Ycnyrn. B npoTnBHOM ciyyae icnonHuTenb BripaBe NpuoCTaHOBUTL
npenoctaBneHne Ycnyr ao yperynupoaHus CTopoHaMm yCNoBuiA onnaTsl.
McnonHuTenb He BnpaBe B OAHOCTOPOHHEM MopsAKe nepecMaTpuBaTb Tapudbl 1 yCnoBus
onnaTbl Ha OMnaYeHHble B MOMHOM 06beMe Ycnyru.
B cnyyae HapylueHust 3aka34mMkoM ycnoBuin n. 5.7. [loroBopa, YCnyru cUMTaloTCs OKa3aHHbIMU
(NpeaocTaBneHHbIMU) B NMOTHOM 06beMe U B CPOK. Mpy 3TOM 3aKasumk NpeTeH3ui no o6bEMy,
Ka4ecTBY M CpOKaM OKasaHus (npeaoctaBneHms) YCnyr He UMeeT.
Ecnv no BMHE unn nHnumaTnBe 3akasumka 06beM aKTUYEeCKM OKa3aHHbIX YCIyr NpeBbICUT
06beM Ycnyr, npeayCMOTPEHHbIX ycnoBusaMmn [lorosopa u 3asiBKu, TO Ha OCHOBaHWUK
[IONOSTHUTENIBHOMO CYETa Ha onnaTy 3aka3uuk B TedeHue 3 (Tpex) AHen Npou3BoauT onnaTy
NONYYEHHbIX AOMOMHUTENbHbIX YCIyr.
PacueTbl 3@ HENOJHBIV MeCsiL, OCYLLIECTBNSIOTCS NPONOPLMOHANbHO KOIMYECTBY KaneHaapHbIX
[IHEN Mecsila, B TEYEHUE KOTOPbIX OCYLLECTBNANOCh (haKTUUYECKOe NpeaocTaBieHne YCnyr.
McnonHMTeNnb BbINUCLIBAET 3aKa3unKy AOKYMEHTbI, NOATBEPXAAOLWME OKa3aHWe yCnyr, Ha
BCHO CYMMY, OM/Ia4E€HHYH0 3aKa3umMKOM MO BbICTAB/IEHHOMY CYETY Ha Onnary.
B TeueHue 10 (aecatn) kaneHaapHbIX AHEN C AaThbl NOyyYeHUs oT MCNnonHUTeNs A0KYMEHTOB,
NoATBepPXAaloLWmMX OKa3aHue ycnyr, B JIMYHOM kabuHeTe/KoHCoNM 3aka3umK CorfiacoBbiBaeT
UX UM NUCbMEHHO 3asiBNISIET MOTUBUPOBAHHBIN 0TKa3 C yKa3aHWeM 060CHOBaHHbIX MPUYMH.
Mpun OTCYTCTBMM OT 3aKa3umka Kakux-nMbo BO3paXKeHMI No NpeacTaBieHHbIM B JINYHOM
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KabuHeTe/KOHCONM AOKYMEHTaM B yKa3aHHbIA CPOK YC/yrM CYMTAIOTCS OKa3aHHbIMU B 06beMe,
YKa3aHHOM B MpeACTaB/IEHHbIX AOKYMEHTAX, @ CaMU AOKYMEHTbI - MOAMNMCAHHLIMU 3aKa34yMKOM
B JaTy, YKa3aHHYIO B HUX.

Ecnun 3akasunky HeobxoanMMo nosyyaTb AOKYMEHTbI, MOATBEPXKAAKOLME OKa3aHue yciyr, oT
MicnonHuTenst Ha eXxeMecsi4HOM, exxekBapTaslbHOM UM MHOM OCHOBE, TO 3aKa3uuK AO/HKEH
Npou3BOAMTL OMNaTy 3a COOTBETCTBYHOLMIA NEpUOA.

Ecnun 3akasumky € y4eToM npuobpeTtaemMbix YCayr NpeaocTaBieHbl Kakme-nmbo CKMAKKN u
NbroTbl MO onfiaTe Takmx Ycnyr, To Npy AOCPOYHOM pacTopXkeHumn [loroBopa unm otkase (4o
UCTeYEHNs CpoKa aencTeums Ycnyrin) MIcnonHWTeNb OCyLLECTBASIET NepepacyeT Takux Ycnyr,
MOJTYYEHHBIX CO CKMAKAMM U Nibrotamu, no Tapudam, yCTaHOBAEHHbIX icnonHuTenem ans
Takux Ycnyr 6e3 ckuaok v Nbror.

3aka3umnk 0653yeTcs Npu OCyLEeCTBAEHUN OnnaThl TPETbMMM vuaMu (NaaTenbLmKaMmn) 3a
npeaocTaensiemMble 3aka3umky YCayru npuHMMaTh BblCTaBleHHble icnonHuTeneM nepeuyHble
byxrantepckme AOKYMEHTbI, MOATBEPXKAAIOLME OKa3aHWe YCyr, a Npy BO3HUKHOBEHUW KaKnX-
nnbo TpeboBaHuii 0693yeTCs CaMOCTOSITENbHO YPEryIMpoBaTh UX C IMLIOM, NPOU3BOAUBLUNM
onnaTy 3a 3aKkasuuka.

McnonHWTenb OCyLLEeCTBASET BbiCTaBNeHNe NEPBUYHbBIX ByXranTepCckmx JOKYMEHTOB Mo
[aHHbIM, YKa3aHHbIM B JINYHOM KabUHETE, a NPV BbISIBIEHUM PACXOXAEHUIN B PEKBU3UTAX
3aka3umnka oopMieHne nepBUYHbIX ByXranTepCcKkMxX AOKYMEHTOB OCYLLECTBASETCS Ha
OCHOBaHWW AaHHbIX FOCYAAPCTBEHHbIX OPraHoB, MOMyYeHHbIX Yepe3 nopTasn egov.kz.

Mo 3anpocy 3aka3uuka Aas noay4veHus NepBUYHbIX 3aKPbIBAOLWMX AOKYMEHTOB (aKT
BbIMOJTHEHHBIX pPaboT, cyeT-hakTypa), HeobxoanMbIE ANS HaaeXallero BeaAeHus
B6yxranTepckoro y4yeTa, 3akaszumk 06s13aH MaeHTMdUUMPOBaTb Cebst nyTeM
npeaocTaBneHns/3anonHeHns B JInuHoM kabmnHete/KoHconm cneayrowmx akTyanbHbIX AaHHbIX:
damunusa, ums, ot4ecTso (AN hU3NYECKUX UL, U MHAMBUAYANbHBIX NPEANPUHUMATENEN),
HammeHoBaHue UM nnu topunandeckoro nuua, MNMH (ans dusmyecknx nuu, u MHAMBMAYANbHbIX
npeanpvHumMatenen) unn bBUH (ans topuanyecknx nuy), aapec NpoXxueaHusa (Ans GUanyeckmx
UL M MHAMBUAYaNbHbIX NpeanpuHMMaTenein) unn agpec perucTpaunn (aAns puanYecKnx
). Mpw atom UcnonHuTenb He HeceT OTBETCTBEHHOCTU, eC/v 3aKa3umK yKasan
HEKOPPEKTHbIE AaHHbIE UM BHECEH B CMIUCOK CYOBbEKTOB, MMEIOLUMX OrPpaHMYEHNS U 3arnpeThl,
He MO3BOSIAOLWME OCYLLECTBUTL BbIMUCKY CYETOB-(hAKTyp Ha ero nmsl.

6. OTBETCTBEHHOCTb CTOPOH
Kaxxaasi U3 CTOPOH HeCEeT OTBETCTBEHHOCTb Nnepea Apyroi CTOPOHOM TOMbKO 3a peasibHbll
ylep6, NPUUYMHEHHbI HEMCMONHEHNEM UMM HEHAZANEXALLMM UCMONIHEHMEM 06513aTeNbCTB Mo
JloroBopy 1 NOATBEPXKAEHHbI COOTBETCTBYIOLLMMMN JOKYMEHTAMM C YYETOM OrpaHUYEHUI
npeaenoB OTBETCTBEHHOCTM, YCTAHOBMIEHHbIX B [loroBope.
B cnyuasx, He npeayCcMOTPeHHbIX ycnoBusiMv [loroBopa, CTOPOHbI HECYT OTBETCTBEHHOCTb
COrnacHoO AEMCTBYIOLWEMY 3aKOHOAATeNbCTBY Pecnybnvkun KasaxcraH.
Jiobast n3 CTOpOH He HeCeT OTBETCTBEHHOCTW nepea Apyroi CTOPOHOM Min Kakon-nnéo
TPETbEW CTOPOHOI 3a Ntobble YOLITKM, BKIHOYAIOWME, HO HE OFPAHNYEHHBIE YMYLLEHHOW
BbIFOAOM, NOTEpel A0X0AA, NMPUYMHEHWMEM MOPASIbHOTO Y MHOMO HEMMYLLECTBEHHOIO Bpeaa,
BHE 3aBMCMMOCTM OT TOro, MOrfia UM A0/MKHA Bblfia 3HaTb O BOSMOXXHOCTM NMPUYMHEHUS TaKMX
ybbITKOB Kakas-nmbo 13 CTopoH.
3aKa3unK HeceT OTBETCTBEHHOCTb:
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Mo onnaTe BbICTaBMSIEMbIX CYETOB 3a YC/Iyrn U B TOM C/lyyae, Koraa 3aka3umnk nepesaér
Ycnyrv TpeTbuM nuuam;

o Nto6bIM NPETEH3MAM TPETLUX JIULL, BO3HMKLIMM B pe3ysibTaTe UCMoNb30BaHUS Ycnyr
3aKa34ymMKoOM UK TPETLUMM NIMLAMK, KOTOPbIM 3aKa3uuK NpefocTaBun AOCTYM;

3a HapyLEHWEe NMNYHBIX M UMYLLECTBEHHbIX NpaB (BK/OYash aBTOPCKUE) TPETbUX NNL, a
TakKe HOPM HPABCTBEHHOCTU MUK Ny6IMYHOMO NOpsiAKa B pe3ynbTaTe UCMOob30BaHus Ycnyr
;3@ COXPaHHOCTb CBOMX YYETHbIX AAHHbIX (JIOTMH M Naposib) U 3a YObITKM, KOTOpble MOryT
BO3HUKHYTb MO NMPUYMHE HECAHKLIMOHUPOBAHHOMO MX MCMOJIb30BaHKSI.

B cnyuyae npocpouku onnatel ICNONHUTENb MMEET NPaBO HAYMCIUTL 3aKa3uMKy HEYCTOMKY B
pa3mepe 0,1% (HOMb Lenblx OAHOM AECATOM NPOLIEHTA) OT NOANEXaLlei onnaTe CyMMbl 3a
KaXxabl AeHb MPOCPOYKM A0 AaThl haKTUYECKOM onnaThl, HO He 6onee 10% (aecaTu
MPOLEHTOB) OT 06LLE CyMMbl 3a40/MKEHHOCTU. MpK 3TOM OTBETCTBEHHOCTL VicnonHutens
yCTaHaBnMBaeTca n onpeaensetcs B CornaweHnn 06 ypoBHe 06CTy>XMBaHUSA MO TOW MW MHOW
Ycnyre € y4eToM ee xapakTtepa 1 crneundmki.

NcnonHuTenb He HeceT OTBETCTBEHHOCTU U He BO3MELLAeT 3aKa3uuKy Kakme-nnmbo ybbiTku
(pacxofbl), ecnv OCHOBaHWEM AN8 0TKasa B npefocTasnieHumn (NpekpaLleHnu,
NPUOCTaHOBEHNUM) YCNyr ABUNNCL 06CTOSATENLCTBA, YKa3aHHbIe B M. 4.13 HacTosLero
[Jorosopa.

Onnata HeycTovikn ByaeT OCyLeCTBAATLCS Ha OCHOBAHUM AOMONHUTENIbHOIO CYETa B TeYeHne
3 (Tpex) AHen c AaTbl €ro BbICTABEHMS, MPU 3TOM ee onnaTa He 0cBoboxaaeT CTOPOHbI OT
BbINONHEHNS 06513aTeNbCTB, MPeAyCMOTPEHHbIX HAaCTOAWMM [JOrOBOPOM.

Kaxxgas n3 CTOpOH HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb MHbOpMaLum,
npepocraensieMon apyror CTOpoHe B CBSI3W C UCMOSIHEHNEM [loroBopa, npu 3ToM
MicnonHutenb He HeceT OTBETCTBEHHOCTb 3a coAepXKaHne nHhopMaumm, pa3MeLlaeMon
3aKa34MKoM B paMKax NpeaocTaBnsieMblX YCIyr.

MakcvManbHasi COBOKYMNHasi OTBETCTBEHHOCTb MICMONHUTENS NO KakMM-NMB0 NpeTeH3nsaM 3a
HapyLLEHWE UM MHOE HEUCNONHEHWE HacToswero JloroBopa, NpeabsBieHHbIM 3aKka3yunkoM,
PaBHSETCS CTOMMOCTM YCyr, OKa3blBaeMblX 3aKa3umKy B MecsiLe BO3HUKHOBEHUS CObbITUA
UK cobbITUIN, NPUBEALLNX K MPEAbSBNEHNIO NPETEH3UN.

CTOpOHbI NPU3HAOT, YTO CTOMMOCTb YCNyr, OKa3blBaeMbIX B paMKax HacTosiero [Jorosopa,
OTpaXkaeT pacrnpeaeneHne puckoB, YKa3aHHbIX B HacTosiweM [loroBope, 1 4Yto icnonHutens
He NPUHMMAET Ha cebsi kakne-nnbo obsizaTenbCcTBa 6€3 yyeTa orpaHNUYEHUn ero
OTBETCTBEHHOCTU, NpeAyCMOTPeHHbIX B [loroBope.

Mpu HapyweHnn 3aka3dmkoM n. 5.17 HacToswero [loroBopa 1 oTKase 3aka3uvmKka NpuUHSTb
nepBuYHble Byxrantepckue AOKYMeHTbl 3a NpeaocTaBsieMble YCyru, oniavyeHHble 3a
3aKa3unka TpeTbMM JIMLOM, 3aKa3umK BbiniaunsaeT VICNnonHUTENI0 HEYCTONKY B pa3Mepe
CyMMbI, YKQ3aHHOW B NEPBUYHbIX ByXranTepckux AOKyMeHTax.

Ecnm 3akasumk nnaHnpyeT unm HaHMMaeT paboTHuka McnonHutens unm boiBero paboTHuka,
TO 3aKa3umk 0653yeTcs BO3MECTUTb U KOMMNEHCMPOBaTb ICNONHWUTENIO 3aTpaThl M pacxoabl,
MOHeCceHHble MicnonHuTenem no HarMy u 0byveHuto apyroro paboTHUKa, a TakxKe ynyLeHHble
BO3MOXXHOCTW Pa3BUTUSI, CBA3AHHbIE C BbIHYX/IEHHOW 3aMEHOMN, B pa3Mepe CYMMbl 3apaboTHOM
nnaTbl paboTHuka 3a 1 (oauH) roa. MNpv 3TOM NoA TEPMUHOM «BbIBLUNIA pabOTHUK>»
noHWMaeTcs Ntoboe NnLo, KOTOPOE COCTOSNO0 B TPYAOBbLIX OTHOLEHUSIX C McnonHuTenem Ao
ncteyeHns 12 (aBeHaauaTb) MecsUEB C AaTbl PACTOPXEHUS C AaHHbIM INLIOM TPYAOBOro
forosopa.



7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

8.1.

8.2.

7. [eictBnA 1 NOPAAOK PaCTOPXKEHUS A0roBopa
JloroBOp BCTYMaEeT B CUJTy C MOMEHTA COBEPLLUEHUSI KOHKTIOAEHTHbIX AENCTBUI 3aKa3umnKoM U
JIeACTBYET 6ECCPOYHO.
CTOpOHbI BripaBe NpekpaTuTb AeicTeue [oroBopa NOSHOCTbIO UKW B YacTy C 06513aTesbHbIM
yBeAOM/IEHMEM B NUCbMEHHOMN dopMe Apyroi CTOpoHbl He no3aHee yeM 3a 30 (TpuauaTb)
KaneHaapHbIX HEW [0 NpeArnonaraeMon AaThl NpeKpalleHns AencTens Jorosopa unm
OTAENbHbIX €ro Yacten. YBeaoMieHne o pacTopXXeHum, caenaHHoe CTOPOHOM, AO/MKHO
BK/TIOYaTb B cebs1 OCHOBaHWS ANsi paCTOPXKEHUS.
Ecnun 3akasumKy npenocTtaBnsieTcs HECKONbKO YCNyr B paMKax HacTosiwero [lorosopa, To
npeKkpaLleHve aeicTBus [oroBopa B YacTu OAHOW U3 YCIyr He BneYyeT 3a coboit
npekpalleHe aencTeust JloroBopa B 4acTh OCTaslbHbIX YCyr.
OT3bIB 3aKa34MKoM coriacusl Ha 06paboTKy PerncTpaumoHHbIX AaHHbIX McnonHuTenem
SIBNSIETCS OCHOBAHWEM A1 MPUOCTaHOBAEHMS! YCNyr, @ Npy uctedeHun 10 (aecsaTb) AHel
pacTopXxeHneM HacTosilero Jorosopa.
J1oroBOp CYUMTAETCS NPEKPALLEHHBIM MPU OTCYTCTBUM Y MIcnonHUTeNs hMHAHCOBbIX NPETEH3MUM
K 3aKa3uumKky, Mbo nocrne BbiNosHeHUst 06emMmn CTOpOHaMM YCNOBUM, YKa3aHHbIX B
COrnalleHnmn 0 PacTOPXXEHNM, KOTOPOE A0/MKHO ObITb COCTAaBAEHO ANS YPErynmpoBaHus
B3aUMHbIX TpeboBaHU CTOPOH.
B cnyyae pactopxeHusi HacTosiwero JJorosopa navM ogHOCTOPOHHEro OTKasa OT MUCMOSTHEHUS
ofHoi n3 CTopoH HM oaHa 13 CTOpOH He 0CBOBOXAAETCS OT OTBETCTBEHHOCTU MK
0653aTeNbCTB N0 OTHOLUEHMIO K Apyroi CTOpoHe B paMKax HacTosiwero [1orosopa, BO3HMKLUMX
WM NPUHATBIX A0 AaThl pacTopXXeHns (NpeKkpaLleHns, 0TKasa), ecv TOIbKO Mexay
CTopoHaMu He 6bi/10 AOCTUIHYTO MHOMO COrnalleHns, NOATBEPXKAEHHOTO B MUCbMEHHON
dopme.
McnonHmMTenb UMeET NpaBo NepeaaTb CBOM 06583aHHOCTU NO HacTosiweMy [1oroBopy TPeETbEMY
Ny C NpeaBapuTeNbHbIM YBeAOMEHMEM 3aKa3umnka 3a 15 (nsTHaauaTh) KaneHaapHbIX AHEN.

8. 06croaTenbCTBa HENPeoAoAMOn cunbl (Popc maxop)
CTOpOHbI 0CBO60XAAKOTCA OT OTBETCTBEHHOCTM 3@ YaCTUYHOE WM NMOSTHOE HEWUCMONTHEHNE
06513aTenbCTB Mo [JoroBopy, €C/iM 3TO HEUCMONTHEHNE SIBUNOCH CNEACTBUEM 06CTOSTENbCTB
HeNpeooNMMOIA CWMbl, BO3HUKLUMX MOC/E 3aK/toYeHns [JoroBopa B pesynbTaTte cobbiTuii
Ype3BbIYAMHOrO XapaKTepa, HacTyrneHe KOTOPbIX CTOPOHA, HE UCTIOTHMBLUAS 06S3aTeNbCTBO
MOJTHOCTBIO MM YAaCTUYHO, HE MOr/a HY NPeABUAETb, HU NPEeAoTBPATUTb Pa3yMHbIMM
MeToAaMu. K TakuM 06CTOSTENBCTBAM, B YaCTHOCTU, OTHOCATCS CTUXUIiHbIE 6eCTBUS,
TEPPOPUCTUYECKME aKTbl, BOEHHbIE AENCTBUS, NPUPOAHbIE N MPOMBbILLNIEHHbIE KAaTaCcTPOdbl,
rpaxkaaHckue 6ecnopsaku, c6om B TENEKOMMYHUKALMOHHBIX UM SHEPreTUYECKUX CETSX,
HenpaBOMEpPHble AENCTBUS TPETbUX MWL, NOCNEACTBUS AEUCTBUI BPEAOHOCHLIX MPOrpamMm,
3anpeTuTenbHblE akTbl OPraHOB roCyAapCTBEHHOMN BIACTM M MECTHOrO CaMOYrMpaB/iEHNS U
APYrue U3MeHeHUs B 3aKOHOAATENbCTBE, NPENSTCTBYHOLWME UCTIONTHEHUIO 06S13aTENbCTB
CTOpOHaMK, @ Takxe MHble 06CTOSATENbCTBA HENPEOAOIMMON CUSTbl, NMPU3HABAEMbIE TAKOBbLIMM
B COOTBETCTBMW C 3aKOHOAATENbCTBOM Pecnybnvku KasaxcTaH.
Mpy HacTynneHUM yKa3aHHbIX B HACTOsILLEM pa3aesnie 06cTosTenbeTB CTOpPoHa, Al KOTOPOiA
co3Aanacb HEBO3MOXHOCTb MUCMOJSTHEHNSI ee 06513aTeNbCTB Mo [JoroBopy, A0/MKHA B
KpaTyalwmii CpoK YBEAOMUTb O HUX B NMUCbMEHHOM BuAEe ApYryto CTOPOHY C NpUIOXEHMEM
COOTBETCTBYIOLUMX A0OKA3aTENbCTB, HO He No3aHee 14 (YeTbipHaauaTV) KaneHAapHbIX AHeN
nocsie Hayana ux aencreusi. HecBoeBpeMeHHoe yBeAoOMIIEHUE NIULLAET B MOCIEAYOLLEM



8.3.

9.1.

9.2.

9.3.
9.4.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

3anHTepecoBaHHY0 CTOPOHY CCbiNaTbCs Ha Takne 0b6CTOATENbCTBA Kak HAa OCHOBaHWe
0CBO6OXAEHUSI OT OTBETCTBEHHOCTMW.

Ecnm obcTosTenbcTBa HENPEOAONMMON Cunbl AeNCTBYIOT 6onee, Yyem 1 (oanH) mecsau, u
CTopoHa HacTosiwero [loroBopa He MOXeT NpeAoCTaBAsTb UM UCNOMb30BaThb YCIyru, TO
[loroBop 6yaeT cumMTaTbCsl pacTOPrHyTbiM (MPUOCTAHOBMIEHHBIM) MO UcTedeHnn 1 (oanH)
Mecsila C MOMEHTA HaCTyrneHnst 06CTOATENbCTB HENPEOAOIMMOW CUTTbI.

9. ¥YBeaomneHus v coobuieHms
B3ammopelictBre CTOPOH MO BOMPOCaM UCMOMHEHUS KakUX-Nnb0 06513aTeNbCTB, B TOM UnCe
npv oTnpaske 3asiBOK, 3anpocoB W MpeTeH3un, OCyLeCcTBASETCS B COOTBETCTBMM C MOPSAKOM,
npeayCcMOTPeHHbIM [paBmnamMm perucTpauum 1 UCnosib30BaHUS YYETHON CUCTEMbI
(https://bmsys.net/documents/registration-rules).
McnonHuTenb BnpaBe HanpassTh 3aKa3umKy MHPOPMALMOHHbIE U UHblE COOBLLEHMS], B TOM
yncne pekniamMHble N KOPNopaTUBHbIE PACChbINKM MHEOPMALMOHHOIO XapakTepa, B TOM Yncie
nyteM SMS-coobLueHunsi, coobLieHMs No 3NEKTPOHHOM NoyTe, Ha MHTepHeT-pecypce
NcnonH4n6prantens () U MHbIM KaHanaM CBA3W. 3ak/tueHme HacTosiwero [loroBopa 1 3akas
ycnyr
NMPpU3HaETCs cornacneM 3akasumka Ha NonyyYeHne Takmx COOBLLEHWI.
[laTol nonyyeHns KOPPECNOHAEHUMN CYMTAETCS AaTa OTNPAB/EHNS MO SN1EKTPOHHON noYTe
WM HapoYHOro Bpy4YeHus apyroit CTopoHe. B cnyyae, ecnv yBefoMrieHMe Mam cooblieHne
Npom3BOAMTCA NMOCPEACTBOM Nybnnkaumm Ha MHTepHeT-pecypce McnonHutens, To AaTou
HanpaeneHns yBeaOMIEHNS UK CoobLLEeHNs cuMTaeTca AaTta ero nybavkaumm.

10. 3aknoumTenbHble MOJOKEHUA
ins paspeLueHunsi CriopoB Npu onpeaeneHun BUHbI Kako-nnmbo n3 CtopoH [loroBopa B
pe3ynbTaTe ee AeWCTBMI NpU NONb30BaHUM CeTblo MHTEpHET, McnonHuTeNb Bnpase
CaMOCTOSITE/IbHO NPUBAEKaTb CreumanmMcToB 1 3KCNEPTOB C NOCIeaYoWMM OTHECEHNEM
MOHECEHHbIX PacXo0B HA BUHOBHYIO CTOPOHY.
Cbop, 06paboTka, XpaHeHWe 1 3almTa KoOHDUAEHUMANbHOM MH(OPMaLMM U NEPCOHANbHBIX
JaHHbIX 3aKa34yMKa OCYLLeCTBNSETCS B COOTBETCTBUM C [NpaBuiamMm perncrpaummn n
Mcnosb3oBaHus ydeTHol cucteMsbl (https://bmsys.net/documents/registration-rules) u
MonnTnKon KoHMUAEHUMANBHOCTY.
C MoMeHTa BCTynfeHns B cuny [lorosopa Bce npeabiayLine yCTHble Y MUCbMEHHble
[oroBopeHHocT CTOPOH, Tak MM MHave Kacatowmecs npeameta [lorosopa, TepsitoT CBOKO
IOPUANYECKYIO CUTY.
Bce n3MeHeHuns 1 fononHeHus K lorosopy, B TOM uncne CornaweHune 06 yposHe
obcnyxuBanus, 3aaBka, MNpaBuna perucrpaumm n UCNob30BaHUS YYETHON CUCTEMBI,
MonuTtunka KoHbMAeHUManbHOCTH, MpunoxeHns 1 JononHUTENbHbIE COrNalleHuns, BCTynatoT B
CUNY U CTAHOBSTCS HEOTHEMIEMOM YacTbio [loroBopa C MOMEHTa NpUCOeanHEHUs K [Jorosopy.
JloroBop NOANEXWT UCMOSIHEHWUIO N TOIKOBAHMIO B COOTBETCTBMMN C AENCTBYHOLLMM
3aKoHogaTenbCcTBoM Pecnybnimkn KasaxctaH. Bo Bcex cnyyasx, He OroBOpPEHHbIX U He
npeaycMOTPeHHbIX B [loroBOpe, CTOPOHbI TaKXXe AO/MKHbI PYKOBOACTBOBATLCS AENCTBYOLMM
3aKoHoAaTenbCTBOM Pecnybnunkum KasaxcraH.
Cnopbl 1 pa3Hornacusa no [loroBopy peLuatoTcs NyTeM neperoBopoB npeactasutenein CTOpoH,
a B C/ly4ae HeOCTMXKEHUSI COrnacusl B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATEIbCTBOM
Pecnybnunkun KasaxcraH.
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10.7. Mpu BO3HWKHOBEHUW NPOTUBOPEUMI U PACXOXAEHMIA MeXY TEKCTOM HacTosiwero [lorosopa u
YCNOBUSIMM, YKa3aHHbIMK B MpunoxeHusx, 3asiBke, CornaweHnm o6 ypoBHe 06CyXmBaHus 1
VHbIX AOMONHEHMSIX K [1OroBOpPY, MPUOPUTET MMEIOT MOJSIOXKEHUS, YKa3aHHble B MpUNoXeHnsx,
3asBke, CornawieHnn o6 ypoBHe 06CTy>KMBaHUS 1 MHBIX AOMOMHEHUSX K [JOroBopy.

11. Aapec 1 6aHKOBCKME peKBU3UTbI UcnonHUTens

MUCNOJIHUTE/b:

HaunmeHoBaHue:
M «Kam3unHa 1.B.»

NNH:
711028402640

HOpuanuecknit agpec:
040704, Pecnybnuka Ka3saxcTtaH, AnMaTuHcKkas obnactb, Unuiickuii paitoH, balicepke, NMKCT
MpoekTnpoBLLMK 75.

baHKOBCKME PEKBU3UTDI:

Kbe: 19

KHIM: 859

NMNK: KZ136017131000061733

B AO «HapogaHbii baHk KasaxcTaHa»
BUK: HSBKKZKX

TenedoHbI:
3akas ycnyr: +7 775 529 9336
TexHuyeckasa nogaepxxka: +7 775 529 9360

E-mail:
TexHuyeckas noaaepxka: support@bmsys.net
3aka3 ycnyr: sales@bmsys.net

UHTepHeT-pecypc:
https://bmsys.net
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